
 

Privacy Policy

(Current as of September 23, 2025)


Introduction 
The purpose of this policy is to provide information to you how personal information 
(including health information) is collected and used within our practice, and 
circumstances in which it may be shared with third parties. Brain Kids endeavours to 
collect only information that is reasonably necessary to provide its services. In particular, 
this policy aims to provide assurance that Brain Kids maintains patient privacy and

confidentiality at all times, and understands obligations under relevant laws.


Please read this Privacy Policy carefully.


The Australian Privacy Commissioner is the national regulator of privacy,

conferring the Privacy Act 1988. The Australian Privacy Commissioner holds

position in the Office of the Australian Information Commissioner (OAIC). The

Privacy Act regulates how personal information is managed and includes 13

Principles.


The Australian Privacy Principles (APPs) provide a collective set of principle-

based laws, concentrating on transparency in the following five areas:

Ø Consideration of personal information (APPs 1 and 2)

Ø Collection of personal information (APPs 3, 4 and5)

Ø Dealing with personal information (APPs 6,7, 8, and 9)

Ø Integrity of personal information (APPs 10 and 11)

Ø Access to and correction of personal information (APPs 12 and 13)

This policy highlights the collection, storage, use, disclosure, access, correction,

and destruction of personal information that relates to New Genomics. All personal 
information is collected, stored, used, released, and destroyed as per the APPs.


Why and when your consent is necessary 
Registering as a patient provides us with consent to access and use your personal

information so we can provide you with optimum healthcare. Only staff who need to see 
your personal information will have access to it. If we need your information for anything 
else, we will seek further consent.


What information we collect 
Patients 
Brain Kids collects information about patients so that appropriate care and services can 
be provided and optimal health can be achieved. Every patient has a health record that is 
updated at each appointment. Information includes, but is not limited to:

Ø Contact details (name, address, telephone number, email address, next of

kin)

Ø Age, date of birth, gender

Ø Medical history, treatment records, images, family medical histories,




known genetic predispositions, medications, allergies, adverse events,

immunisation history, social history, family history, and risk factors

Ø Birth details, particulars of feeding as infant

Ø Referrals to and from other practitioners and their reports

Ø Ethnic origin

Ø Banking/credit card details


Website visitors 
By visiting and using the Brain Kids website (www.brainkids.com.au) you agree that your 
use of the website, and any dispute over privacy, is governed by this Privacy Policy. Any 
changes made to the Privacy Policy will be uploaded to the website and the effective date 
updated to reflect changes. By continuing to use the website after such changes have 
been made, you accept the Privacy Policy as being modified.


Our technology infrastructure may make use of cloud infrastructure or servers located 
outside of Australia. This means that we may disclose or store your personal information 
outside of Australia, taking such steps to ensure that the overseas recipient does not 
breach the Information Privacy Principles or the Health Privacy Principles.


Brain Kids may collect personal information, such as your name and email address, when 
you provide this information via the website contact portal. You may receive emails from 
the mailing list from which you may opt out at any time.


We collect information about how users interact with the website in order to help us 
improve our services and users’ browsing experience.


Health providers 
We collect information regarding health providers (such as general practices, allied health 
providers, government agencies, holistic health practitioners), to provide referrals when 
required and better understand the health care system.

This information may be shared with patients and their families or caregivers.


This may include:

Ø Name

Ø Contact details

Ø Health services provided


The right to remain anonymous 
According to law, you have the right to deal with us anonymously or under a pseudonym 
unless it is impracticable for us to do so, or unless we are required or authorised by law to 
only deal with identified individuals.


How we collect your information 
Brain Kids will only collect information that is necessary for assessment and management 
of your health. We endeavour to collect this information in a fair, lawful and non-intrusive 
manner, with a significant amount being provided via an initial intake form that you return 
via email or post prior to your first appointment. Whenever possible, staff will collect 
information directly from the patient, or their parent or legal guardian (such as the patient 
being a child).




All endeavours will be utilised to notify the patient if information is collected from a third 
party. Patients will be provided with information regarding the reasoning for collecting 
such information, organisations to which information may be disclosed, and 
consequences of not providing information. 


We collect information about patients by:

Ø Using forms, questionnaires, agreements, mail, email, telephone, in-person

inquires, social media, and website inquiries

Ø Referrals and third parties, such as specialists or providers other than Brain Kids. 

Ø Sources of information that are publicly available

Brain Kids collects information from individuals or their representative unless it is 
unreasonable or unfeasible to do so. Personal and health information is collected with 
consent in a fair and unobtrusive way.


Information pertaining to children will usually be sought from a parent, guardian, or 
primary caregiver. We may collect personal information from prospective employees and 
from suppliers who enter into contracts with Brain Kids.


When, why, and with whom we share your personal information 
We generally only use the information for the primary purpose for which it was collected, 
or for a secondary purpose that relates to the primary purpose. The primary purpose of 
collecting information is to manage your health. We will not use your personal information 
for marketing any of our goods or services directly to you without your consent. If you do 
consent, you may opt out of direct marketing at any time by notifying Brain Kids in 
writing.


Sometimes we may be required to share your personal information:

Ø With third parties who work with our practice for business purposes (such

as accreditation agencies or information technology providers) who are

required by law to comply with APPs and this policy.

Ø With other health care providers

Ø When it is required or authorised by law (such as court subpoenas)

Ø When it is necessary to lessen or prevent a serious threat to a patient’s life, health or 
safety, or public health and safety, or it is impractical to obtain the patient’s consent

Ø To assist in locating a missing person

Ø To establish, exercise, or defend an equitable claim

Ø For the purpose of confidential dispute resolution process

Ø When there is a statutory requirement to share certain personal

information (for example, some diseases require mandatory notification)

Ø During the use of electronic health record keeping

Functional Medicine samples as well as personal information may be sent to

laboratories in the United States of America if the required testing is unavailable

in Australian laboratories. The laboratories used may include Genova Diagnostics,

Doctor’s Data, Mosaic, US Biotek, Precision Analytical,

Immunosciences, and DNA Life. These laboratories are not regulated by the

Australian Privacy Act 1988 and the APPs.


How we store and protect your personal information 
Your personal information may be stored at the practice in various forms.

Personal information kept in electronic and hard copy is controlled, monitored,

and restricted to relevant staff and authorised external users only. Security




safeguards are in place to ensure information is protected against loss,

modification, disclosure, unauthorised access, or misuse. Health records must be

retained for the minimum periods proclaimed in the Public Records Act. 
Staff will take reasonable steps to ensure information is held accurate, complete,

and up to date.


Should Brain Kids cease to operate, the business is sold or transferred and Brain Kids’ 
services are discontinued, Brain Kids will ensure that adequate mechanisms remain in 
place to protect your privacy. All reasonable steps will be made to notify you of the 
closure or transfer. Brain Kids may elect to retain privacy information, transfer to the new 
service provider, transferred to the patient’s new nominated practitioner, or provided 
directly to the patient.


Accessing and correcting personal information 
You have the right to access and correct your personal information. Personal

information may be accessed at any time, upon written request. We will respond to you 
within a reasonable time (30 days) after the request is made and give access to the 
information in the manner requested by you. Depending upon the nature of the request, 
costs of printing and postage may be incurred. Brain Kids will take reasonable steps to 
ensure the practice holds current and correct personal information, and any information 
that is not accurate or up to date rectified. From time to time, we will ask you to verify that 
your details are correct. You may also request that details are updated by contacting us in 
writing.


Lodging a complaint 
We take complaints and concerns regarding privacy seriously. You should express any 
concerns regarding a potential breach of this Privacy Policy or the Australian Privacy 
Principles in writing. We will make good faith efforts to rectify the issue and respond 
within 30 days. Please contact us via the contact details provided.


Contact Details 
Brain Kids 
Phone: 0447 331 979

Email: Amanda@brainkids.com.au

Website: www.brainkids.com.au


